MYBJITYHUI JOTOBIP (O®EPTA)
PO HAJJAHHSI EJIEKTPOHHUX KOMYHIKAIMHUX TOCJIYT

penakuis Bix 30 BepecHs 2025p.

VYxpaina, M. 3amopixoks

TOBAPUCTBO 3 OBMEXEHOIO BIJIIOBIJAJIBHICTIO "TEJI3A-HOBA" (mami — IlocTadanbHHK €JIEKTPOHHHX
KOMYHIKalitHux mociyr abo [locradyanpHHK), IO € IOPUANIHOI0 0C000I0, sIKa HAJCKHUM YHHOM 3apEeCTpOBaHA BiANOBITHO IO
3aKOHOJIAaBCTBA Y KpaiHH, BKIIIOYEHA JI0 PEECTPY MOCTAYaIbHUKIB €JIEKTPOHHUX KOMYHIKAIIIHHUX Mepex Ta/abo mociyr 3a Ne2685, ta €
IIATHHKOM MOJATKY Ha MPUOYTOK Ha 3aralbHUX MijcTaBax, B 0cobi Jupexropa ®OPOBOM MAPUHH BOJIOJIMMUWPIBHU, sika mie
Ha mincrai CraTyTy, Kepytounuch cT. 633 LluBinbHOTO Komekcy YKpaiHH, NMPONOHYE HEOOMEXEHOMY Koy (i3uuHHX oci0 (mami —
«AOOHEHT»), sIKi 3BEpHYThCS y BCTAHOBJICHOMY 1IUM JloroBopom nopsinky no [locrayanpHuka eeKTpOHHUX KOMYHIKALiIfHUX MOCIYT,
yknactu ne [TyOniuaunit norosip (odepTy) Ipo HagaHHS ENEKTPOHHUX KOMYHIKAIIHHUX mociyr (naii — «Jlorosip»), BIINOBiAHO /10
3akony Ykpainu «IIpo emexTpoHHI KoMyHikamii» (mami — 3akoH), 3akoHy Ykpaiam «IIpo 3axuct mpaB cnoxwuBadiBy, LluBimsHOTO
Kozekcy Ykpainw, IlpaBun HagaHHS Ta OTpHMaHHS €NCKTPOHHMX KOMYHIKaliHHHWX IOCIYT, 3aTBEpKECHUX MocTaHOBOIO Kabinery
MinictpiB Ykpainu Big 25 wepBHs 2025 p. Ne 761 (mami — «IIpaBumay), iIHIINX HOPMAaTHBHO-TIPABOBHUX aKTiB, IO PETrJIAMEHTYIOTh
ISUTBHICTB ¥ cepi eNeKTPOHHUX KOMYHIKaIlii, Ha HACTYITHIX YMOBaXx.

TepMiHH, 10 BUKOPHCTOBYIOTHCS Y IbOMY JlOTOBOpPI MaroTh HACTYIHE 3HAYCHHS:

AOOHEHT — CIIOXKHMBay EJIEKTPOHHUX KOMYHIKAI[IHHUX MOCIYT, MI0 OTPUMYE EIEKTPOHHI KOMYHIKaliliHi MOCIyTd Ha yMOBAax IbOTO
JloroBopy, SKUM TiepeadadacThes MiAKIIOYCHHS 10 ENekTpoHHOT KOMyHiKaniiiHOT Mepexi KinmeBoro o0iagHaHHS, 10 IepedyBae
y HOro BiIacHOCTI a0 KOPUCTYBaHHI.

Ax1ient — noBHe Ta 0e3yMOBHE, 0€33acTepeKHe BOJCBUsBICHHS AOoHeHTOM yMOB [1y0miunoi odeptu Ta [IpaBmii, BUKOHAHE ITHCEMOBO
(y mamepoBiii 4M €JICKTPOHHIN (opMi 3a JOMOMOroOK0 3ac0o0iB €JICKTPOHHHX KOMYyHiKallii) abo B ycHiil (opmi (1o 3adikcoBaHO
obnamHanHaM [locTavanpHuKa, 200 MUIIXOM BYMHEHHSI HUM aKTHBHHAX KOHKITIOACHTHHX Hill. [Topsmok AKIenTy BU3HAYCHUH CTAaTTEIO
2 uporo Jlorosopy.

Beb6-cafit IlocrawampHmka — odimiiiHa BeO-cropinka IlocTavampHuka B IHTepHET, sKa 3HAXOAWUTHCS 3a agpPECcOrd WWW:
https://telzanova.zp.ua/ Ta € OCHOBHUM JpKepesoM iHpOpMyBaHHS AOGOHEHTIB.

JoroBip — nmpaBouwnH, ykiagaeHuit Mix [loctadanpHrkoM Ta AGOHEHTOM Ha ymoBax [1yOmignoi opepT B MOMEeHT AKienTy AOOHEHTOM
il yMOB, y SIKOMY MiCTHTbCs iH(OpMaLlist PO SKICTh, CTPOKH, 1IHY, PO3paxXyHKOBHH Iepio] Ta iHIII yMOBH, 32 ssikuM [locTayanbHUK
3000B’s13y€ThCS HA 3aMOBJICHHSI AOOHEHTa HaJaBaTH MOCIYTH, a AOOHEHT — iX OIJIadyBaTH.

EnexTpoHHa KOMyHiKaliliHa Mepeka — KOMIUIEKC TEXHIYHHMX 3aco0iB €JeKTPOHHHMX KOMYHIKalildl Ta CHOpyl, NPU3HAYCHUX VIS
MapuIpyTH3anii, KoMmyralii, nepeaaBaHHs Ta/a00 NpuilMaHHsS 3HAKIB, CHTHAJIB, IHCHMOBOI'O TEKCTY, 300pa)KeHb Ta 3BYKIB abo
MOBIZIOMJIEHb OY/Ib-5IKOTO POJLY 10 Pajiio, POBOJOBHX, ONITUYHHX UM IHIIHX €JEKTPOMAarHiTHUX CHCTEMaX MiX KiHIIEBUM O0JIaHaHHSM.

Enexrponna komyHikaniitHa mocmyra (Ilocmyra) — mociryra, 1o moJsrae B mpuitManHi Ta/abo mepenadi iHpopmMarii yepes elIeKTpoHHI
KOMYHIKaI[iifHi Mepexi, KpiM TOCIYT 3 peJaKkIiifHIM KOHTPOJIEM 3MICTy iH(pOpMaIlii, 0 IMepeaacThCs 3a JOTIOMOTOI0 eIEKTPOHHUX
KOMYHIKaI[iTHIX MEPEeXK 1 MOCIyT.

3asBa TPO NPHUENHAHHA — JOKYMEHT y NHCbMOBOMY BHIVIA[II, SKHH IIANHUCYEThCS AOOHEHTOM ofpady Wicis IiAKIIOYEHHS
IMocrayansaukom Kinnesoro obnagnanHs AOGoHeHTa 1o obnagHaHHs [locrauanbHuKa, MICTHTH B €001 OOOB’SI3KOBI  PEKBI3UTH
AOGoHeHTa, Jary Ta agpecy migkimodeHHs (Hagauag) [lociryr Ta OCHOBHI TexHIUHI XapakTepuctuku Ilociyr.

INTERNET a6o Inteprer — BcecBiTHA iH(opMmariiiHa cucTeMa 3arajJbHOTO JOCTYIy, a CaMé — CYKYIHICTh EJeKTPOHHHUX
KOMYHIKaI[ifHUX Mepex Ta 3ac00iB I HAKOTIMYCHHS, 00pOOKH, 30epiranHs Ta nepeaBaHHs JaHUX, SKa JIOTIYHO 3B’ A3aHa MI00ATEHIM
aJpECHUM TIPOCTOPOM Ta 0a3yeThCs Ha IHTEpHET-IIPOTOKOIII, BU3SHAYCHOMY MIKHAPOAHUMH CTaHIAPTaMH.

IP — agpeca AGonenta — muHamiuna [P-ampeca AOOHEHTa, IO BHKOPUCTOBYETHCS IS TEpenaBaHHs AaHWX AOOHEHTOM depe3
Enexrponny xomyHikauniiiny mMepexy [locrauanpHuka. AOGoHeHT Moxe 3aMoBHUTH y IlocTavanbHuka nopaTkoBy nociyry “CraTndHa
[P-anpeca” (3a HAIBHOCTI TEXHIYHOI MOKJIMBOCTI), sIKa HAAAETHCS BiOBITHO 10 Woro Tapudis.

Kinnese (TepmiHampHE) 0ONMaJHAHHS — BCTaHOBICHe y AOOHeHTa 00JagHAaHHA (MapIIpyTH3aTOpP, KOMIT FOTEp TOMIO), HEOOXiTHE
s otpuMmanHs [locoyru Ta mpu3HaveHe M 3’€THAHHS 3 IIYHKTOM 3aKiHYCHHS EJCKTPOHHOI KOMYHIKAIiHHOI MEpexXi 3 METO



3abe3neueH s JOCTYIy 10 eIEKTPOHHMX KOMYHIKaILifHUX rmociyr 3 goctymy a0 Intepuer. Kinnese obnanHanHs AGOHEHTa HOBUHHO
MaTy BHJAHUH B yCTAHOBJICHOMY IOPSAKY TOKYMEHT IIPO MiATBEPKEHHS BiIMOBIIHOCTI BUMOTaM HOPMaTHBHUX JIOKYMEHTIB y cdepi
€JIEKTPOHHUX KOMYHiKaliil Ta/ab0 BUKOPUCTaHHS paJliodacTOTHOrO pecypey Ta OyTH BKIFOYEHUM J0 IEpeiKy TEXHIYHUX 3ac00iB, 10
MOJXYTb 3aCTOCOBYBATHCS B €JIEKTPOHHUX KOMYHIKallIHHUX Mepexkax, abo PeecTpy pamioeneKTpOHHUX 3ac00iB Ta BUIIPOMIHIOBAIIBHIX
MIPUCTPOIB, IO MOXKYTh 3aCTOCOBYBATHCH HA TEPUTOPii YKpaiHu.

Jlorin — yHikaneHUi andaBiTHO-IUPPOBHIA HAGIp CHMBOIIIB, IO ieHTH(IKYE KOPUCTYBa4a KOMITTOTEPHOI MEPEXKi 1 pa3oM i3 mapojeM
BHUKOPHCTOBYETHCS ONIEPALIIHOI0 CUCTEMOIO JUI HAJAHHS HOMY JO3BOJY HA 3'€IHAHHS 3 KOMITIOTEPHOIO CHCTEMOIO Ta BH3HAYCHHS
Horo mpaB HOCTYIy A0 pecypciB Mepexi. JIorin Mae OyTH yHIKaJIEHAM B MEXaX JaHO! CHCTEMH.

MAC-anpeca — yHIKaIbHUH 11eHTH(DIKATOp MEPEKEBOro NPUCTPOr0 AOGOHEHTa (MepekeBa KapTa, IHIIUH IPUCTPIi).

MepexeBuii ieHTH]IKaTOp — IHAMBIAYaIbHUN HaOip nudp Ta/abo cuMBoIiB, NpucBoeHnit KiHneBomy (TepMiHaIbHOMY) 00J1aJHAHHIO
AbonenTa B EnekrponHiii komyHikaniiiHid mepexi/IaTepreTi.

Micue naganHs [lociayr — KOHKpeTHO BM3HaueHa AOOHEHTOM ajpeca, 3a KO0 BiH Oakac OTPHUMYBaTH €JIEKTPOHHI KOMYHIKaIliiHi
TIOCITYTH Ta sSIKa 0COONUCTO BU3HAYA€ThCst AOOHEHTOM Yy 3asiBi 1po npueaHaHHs 10 Jlorosopy.

Ocobuctuii kabiHeT — amapaTHO-TIPOTPaMHHUI KOMIDIEKC, BXiJ Ha AKHA 3NIHCHIOETHCS Yepe3 BeOaiT [locTadanbHUKa, KOPUCTYIOUNCH
sIKiM, AOOHEHT MOXKE CcaMOCTiifHO 3MiHIoBaTH Tapu¢Hi mmaHu Ta mapamerpu [locimyru, oTpuMyBaTH iH(OpPMAIFO IIOI0 00CATIB
HagaHux [lociyr Ta camocriitHo 3amoBiaTH [locyrn.

[MigxmoueHHs (BIAKIIOYEHHS) KIiHIEBOTO (TEpPMiHAIBHOTO) OONamHAHHA - 3'emHaHHs (Bix'emHanHsa) KiHneBoro (TepMiHAIBHOTO)
o0namHaHHSA a00 a0OHEHTCHKOTO BBOAY A0 (Bim) EnexTpoHHOi KOMyHiKamiiHOTI Mepexi Ta/abo OIOKYBaHHS JIOTIYHOTO Ta TEXHITHOTO
JIOCTYITy TaKOro 00JIaJHaHH IO eJIEKTPOHHOI KOMYHIKalii{HOT Mepexi.

[Mocnyra 3 noctymy o Mepexi IHTepHeT — 3a0e3medeHHs: MOXIIMBOCTI 3’ eqHanHst KiHieBoro o0najHaHHs criokuBada (aboHeHTa) 3
InTepHeToM (3a0e3meYeHHs] MOXKIIMBOCTI IOCTyNy A0 iH(OpMaliiiHUX i KOMYyHIKalliifHUX pecypciB [HTepHeT), BKIIIOUAIOUM MOCIYTH
niepenadi 1aHUX, TOCIYTH eJIEKTPOHHOT MOLITH Ta 1HIII NOCIYTH 3 BUKOPUCTaHHSIM EJeKTpoHHOT KOMyHIKalliiiHOT Mepexi.

[MocTayanpHUK — Cy0’€KT rOCIOAAPIOBAHHS, SKUI Ma€ MPaBo Ha 31iHCHEHHS JISUTbHOCTI y cepi eNeKTPOHHNX KOMYHIKalil Ha BIACHUX
Mepexax Ta/abo Ha Mepekax 1HIIHUX IMOCTaYalIbHHUKIB eJICKTPOHHNX KOMYHIKAIiITHAX MTOCIYT.

[NomkomKeHHsT ENeKTPOHHOI KOMYHIKAmiifHOI MepeXi — BTpaTa MOXJIHMBOCTI (PYHKIIIOHYBaHHS €IIEMEHTIB EIeKTPOHHOI
KOMYHIKaI[iifHOT Mepei, MOINKOKCHHS CIIEMEHTIB 1HPPACTPYKTYpH €IeKTPOHHOI KOMYHIKAIiHHOI Mepexi, IO yYHEMOXIIHBIIOE
HaJaHHA KiHIEBOMY KOPHCTyBady IOCIYr 3 BHKOPUCTaHHSIM TaKHX €JIEMEHTIB ab0 3HMKYE IO HENPHUIyCTHMHX 3HAa4eHb DiBHI
TIOKa3HUKIB SKOCTI.

[TpunuHeHHsT HaJlaHHS TOCIYT — ocTaTouHe npunuHeHHs [locTayanbHuKOM HajaHHS AOGOHEHTY OJHIEI/KINBKOX ab0 BCIX MOCIYT
BHACJIIOK NpunrHeHHs 1ii JloroBopy abo 3minu ymMoB J[oroBopy, a Takox y BUNaKax, nepeadadeHnx 3aK0HOAaBCTBOM.

[Ty6niuna odepra — mponosuuis [locrauansHuka (BukiageHa Ha BeO-caiiti IlocravanbHuKa), ajpecoBaHa HEBH3HAYEHOMY KOy
¢bi3uuHUX 0Ci0, YKIACTH JIOTOBIp Ha BU3HAYEHHX YMOBAX.

[TynkT 3akiHueHHs EnekTpoHHOT KOMyHiKaliiHOT Mepexi - Micue CTUKY (3'eqHaHHs1) EneKkTpoHHOT KOMyHIKaliiHOI Mepexi Ta
Kinnesoro o6nagHanHs.

Po3paxyHkoBuii iepiox — nepiof, KM JOPIBHIOE KaJCHAAPHOMY MICAII0, MPOTATOM siIkoro CTOPOHHM 31IIHCHIOIOTh BUKOHAHHS IIEOTO
Horosopy.

CKOpOYEHHS NepeltiKy MociIyr — 3ynuHeHHs [locTaualbHUKOM Ha/aHHS TOCIYr abo OKpeMoi MOCHIYTH i3 3a0e3NeUeHHIM TEeXHI9HOT
MOXJIMBOCTI TIOHOBJICHHS 1X (ii) HanaHHs AGOHEHTY.

Tapuduwmii an ado Tapud — cykynmHICTh IPOMO3UITIH, 3alTpornoHOBaHUX AOOHEHTY [locTadalbHUKOM, IIIOJI0 BAPTOCTi, YMOB Ta 00CTY
HajlaHHs nesHux [locmyr.

SxicTs [Tocmyru — CyKymHICTh TIOKa3HUKIB AKOCTI €JIEKTPOHHUX KOMYyHiKamiitHux [Tocmyry, mapameTpiB i piBHIB, SKi XapaKTepPH3YIOTh
Ta BHU3HAYAIOTh CHOXWBYI BmacTuBOCTI [locmyrm mnms 3amoBoneHHs moTpe® AOonenTa. [lokasHmku skocti HamauHS [locmyrm
ONpUJTIOHEHI Ha odiniiHoMy BebO-caliTi [Tocravansanka www: https://telzanova.zp.ua/

111 TepMinm B 11boMy J[0roBOpi BXKUBAIOTHCS Yy 3HAYEHHSX, 1110 BHKOPUCTOBYIOThCS B 3aKkoH1 YKpainu «IIpo eneKkTpoHHI KOMyHIKalii»,
[MpaBunax, 3akonax Ykpaiun «IIpo 3axuct npas croxunBadiBy», «IIpo 3aXHCT NepCOHATBHUX TAHUXY.

L.IIPEIMET JIOT OBOPY



1.1 TTocrauanbHUK 3000B’s13y€Thcsl HallaBaTd AOOHEHTY Ha IUIATHIH OCHOBI €JEKTPOHHI KOMYHIKaliiHI MOCIYrH 3 BUKOPUCTaHHSAM
BIZIMOBITHUX CTaHAAPTIB 1 TexHouorii (nani — ITocmyrn) BignosinHo 1o odpanux Adonenrom Tapudis abo TapudHux miaHiB i3 yucia
ycranoBnenux [locrauansHukom (nani — Tapugu), a AOOHEHT KOPUCTY€EThCS 1 CBOEYACHO OIUIavye iX BapTICTh BIINOBIAHO JI0 LEOTO
Horoopy, TapudiB, YM0B HamaHHS €NEKTPOHHUX KOMYHIKaIiitHuX mocayr [locTavansHuka (qami — YMOBH), iHIIAX YMOB i IpaBwiI Ta
HOpPMATHBHO-IIPABOBUX AaKTiB, IO PETJIAMEHTYIOTh AISIIBHICTE Yy cepi enekTpoHHHX KomyHikamiid. Hamanas [Tocayr mounHaeThes
ICJIS TMOBHOI crutaTd AOOHEHTOM orulaTH 3a mepmmii Po3paxyHKoBHMH mepion momo 3amoBieHHX llociyr mpw HiAKIIOYEHHI 10
EnextponHOi KOMyHiKamiiHOI Mepexi [locTauanpHuKa (Haii — Mepeska) BiIMOBITHO A0 IifOYMX HA MOMEHT IiAKIoueHHS Tapudis.

1.1.ITocmyru 3a muMm J{oroBOpOM HaAalOTHCS IiTOIOOOBO CiM IHIB Ha THIXKACHB, SKIIO iHIIE HE BH3HAYCHO JOMOBJICHICTIO MiX
CropoHamu.

1.2.Bumoru 1o sixocti Ilocnyr no nanomy JloroBopy BH3HA4alOThCs SIK Taki, sIKi MOBHHHI BIANOBIIAaTH 3BUYalHUM BHMOTaM, SIKi
npea’ IBISIIOTHCS. 10 Takux [lociyr, 3araibHUM KpUTEPisM sSKocTi. TexHIYHI XapaKTepUCTHKU Ta MapaMeTpH, 110 BUKOPUCTOBYIOTHCS
qutst Haganus [Tocyr 3a JloroBopoM BCTaHOBIIEHI B YMOBax Ta 3asBi PO NPHEAHAHHS.

1.3.®aktuuHe oTpuMaHHi AOoHeHTOM meBHOi Ilociyrm Ta KOpHCTyBaHHS HElO O3Hauae, mo Taka I[lociyra Oyna 3aMoBiieHa
AOGOHEHTOM 3 ypaxyBaHHSAM, B T.4. TIOJOKEHb HEBiJl' €MHHX YacTHH J[oTOBODY.

1.4. Tum4aacoBe MNPpUNHUHCHHSA YU iHIIe oOMexeHHs TTocTayaTbHHUKOM B HaZ[aHHi HOCJ'IyF JAOITYCKA€THCA B MOPAAKY, BCTAHOBJICHOMY
YWMHHHM 3aKOHOJaBCTBOM YKpa.l.HI/I Ta I[OFOBOpOM.

1.5.ITociryru HagaroThCst AGOHEHTY 32 aJIpecolo, 3a3HaYCHOI0 Y 3as1Bi PO MpHEAHAHHS 10 IHoro JloToBOpYy.
2.MMIOPAJOK YKIIAJAEHHS JOI'OBOPY

2.1. [lo yknanenHns J{oroBopy, AGOHEHT caMoCTiiHO 3HaloMuThCs 3 iH(opMmauiero npo [locnyru Ta ix BapricTh, yMoBaMu J{orosopy,
yMOBaMH 00CIIyTrOBYBaHHS Ta TEXHIYHOI i ITPUMKH, ITPO NOPSJOK 3MIHH YMOB HaJIaHHS, CKOPOUEHHS TIEPENIKy MOCIYT Ta IPUIHHEHHS
X HaJaHHs], a TAKOXK 1HIIOK iH(pOPMAIIi€l0, Ky, BIINOBIAHO 10 . 16-17, 19, 24 Ilpaui, [locTauaabHUK ONPHITIOIHIOE Ha BeOCATI
www: https://telzanova.zp.ua/

2.2. Leii loroBip ykianaerbest IUsIXoM AKuenty (npueaHanHas) AGOHEeHTa 10 1boro JloroBopy HaCTYITHUM YHHOM, BUKOHYIOUYH OJTHY
a00 mexuIpKa Iii:

e nuuixoMm omwiaru [Tocmyr [ocravansanka;

®  NUIIXOM IpospoBxeHHs kopuctyBaHHs [lociayramu [locTayanpHuka;

e 1umixoMm akuentyBaHHS [loroBopy y OcoOuctomy KkaOiHeTi (0 MOXXKe MiATBEpIKYBAaTHUCS HATHCKaHHAM HEOOXiTHIX
TiNeproCUIIaHs) ;

e nusiXoM HajgaHHs [locTauanbHUKY 3aloOBHEHOI Ta miamucaHoi 3asBM PO NMpHERHAHHS 10 1poro JloroBopy, ska micis ii
orpumaHnHs [locraqanbHUKOM CTa€ HEBiJl'€MHOIO YaCTHHOIO 11bOro /IoroBopy, Ta MiATBEpIKYEThCS LUIIXOM oruat [locmyr
[MocrayanbHuKa. 3asiBa Mpo NpUeIHAHHS 10 JIoroBOpy 3amoBHIOETHCS Y TUCbMOBIH (hopMi 1 moaeThes IlocTavanbHUKy B odici
Iocrauanpauka abo npencraBuuky [locrauanbpHuKa mmia yac miakaroueHHst KineBoro oonangHanus A6oHeHTa 710 EnekrpoHHOi
KoMyHiKkariitHol mepexi. L{s 3asiBa npo npuenHanHs Moxke OyTH 3all0BHEHa Ta HanpasieHa [locTauyalbHUKY B T.4. 1 Oyb-IKUMH
3aco0aMu €JIEeKTPOHHOTO 3B'S3KY.

2.3. AOOHeHT, KW BUMHUB 3a3HAuYCHI BHINE Mii Ta MPHEIHABCSA A0 IHOT0 J[OTOBOPY, MM MiITBEPIKYE, IO BiH O3HAHOMIICHUHA Ta
MOTO/KYETHCS 3 YMOBaMHU 110T0 JloroBopy.

2.4. JIoroBip BBa)Ka€ThCS YKIAICHUM, SKIIO AOOHEHT BHCIOBUB CBOIO O€3CYMHIBHY Ta JOOPOBLUIBHY 3r0o/y Ha HOTO YKIIaJIeHHS.
3.0PFAHIBAIIII71HI TA TEXHIYHI YMOBHU HAJJAHHS ITIOCJYT
3.1.YmoBu Hananus [ocmyr:

3.1.1.3amoBnenns A6onertom [lociyr B 30Hi HamanHs [loctavanmpHukoM Takux [locmyr i HasBHICTH y IlocTadanbHHMKA TEXHIYHOI
MOXIUBOCTI HajmaHHs AGoHenty [locmyr.

3.1.2.Yxnanenus A6onentom 3 [loctaganbHUKOM 11bOTO JIOTOBOPY.
3.1.3.Buxopucranas A6oHeHToMm i orpuManHs [locayr HamamroBaHoro KinmeBoro o6iagHaHHs Ta MPOrPaMHOTO 3a0e3MeYeHHs .
3.1.4. Omata A6onentom [locayr [TocragansHuKa.

3.1.5. Peectparist AGoHEHTa B MEpeXi i3 BAKOPUCTAaHHAM MepexkeBux ileHTudikatopiB AGOHEHTa.



3.2. IlocrauansHuk Hajtae AGoHeHTy auHaMiuHy [P-anpecy, sika € MepexxeBuM inentudikaropom Kinnesoro o6nangnanus AGoHeHTa B
Mmepexi [TocrauanpHuka.

3.3. Y pasi rexHiuHOT HeoOxinHOCTI [TocTauabHUK Mae npaBo 3MIHUTH poTsiroM 1 (ogHOr0) pobodoro aHst Mepexesi ineHTH]ikaTopu
KinneBoro obnamHanHs AOOHEHTa NDIAXOM HamgaHHA AOOHEHTY HOBHX MepekeBHX iNeHTH(IKATOPiB, 32 YMOBH HAIIEKHOTO
moBiToMIIeHHS AOOHEHTA MPO TaKy 3MiHY.

3.4.TlocrauanpHUK po3mounHae HamaHHSA llocmyr AGOHEHTy micis BHKOHaHHA AOOHEHTOM yMOB HamaHHs [locmyr, migkimroueHHS
Kinnesoro ob6agnanns AGoreHTa 10 obmagHanas [locTauanpHuka, HanaHHA MepekeBuX iIeHTH(IKaTOpiB AOOHEHTY.

3.5.Tlocrauanpank Hamae A6oHeHTy [lociryTH 3a 9acoBOIO CXEMOI0: HiT0Z000BO, IPOTATOM CTPOKY Aii IboTo JloroBOpY, BiANOBITHO 0
napameTpiB 3amoBiieHnX AGonenToM Ilocmyr.

3.6.A60HeHT 3amoBisie [locnyru y mopsaky, nependadycHoMy 1um JloroBopom.

3.7 IlocrayanbHuk 31ilicHIoe 00mik Haganux [locmyr Ta 3niificHennx AGoHeHTOM orutat 3a Taki [Tociyru.

3.8.TexuniuHi xapakTepucTuku Ilocmyr BiAnoBiaroTh 3aMoBJIeHIM AOGOHEHTOM napamerpam [lociyr.

3.9.YMoBH, MOPSJIOK Ta CTPOKHU NpHUITUHEHHS HagaHHs [lociyr (okpeMux iX BuiB) Ta BiJHOBJICHHS IX HaJaHHs, 30KpeMa:

3.9.1. AGOHEHT Mae TpaBO HAa THMYAacOBEe NMpUNHMHEHHS HaganHs [loctagampHukoM [locnayr Ha CTpOK, BKa3aHH Y IMHCHEMOBIH 3asBi
AOoHeHTa, arne He Oinble Hixk Ha 12 (A1BaHAALATE) MICSIIB, Ha MiACTaBi MICHMOBOI 3as1BH, HagaHol [locTagansHUKY, HE Mi3HIIIE HiX 3a
5 (r’s1Th) pOoOOYMX MHIB IO 3aIIAHOBAHOI JaTH THMYACOBOTO NMpuNuHeHHS HagaHHA [locradanpaukoM [ocayr, abo y pa3i HasBHOCTI
TeXHIYHOT MOKJIHMBOCTI y [locTauanmpHuKa. Y 3asBi CJiJ BKa3aTd NMPUYUHY Ta Oa’KaHWHA CTPOK THMYACOBOTO NMPHUIMHCHHS HaIaHHS
Hocnyr. IIpu npomy, aOOHEHTHA IIaTa 32 BKa3aHWH y 3asBi MEPiol HAPAXOBYETHCS Ta CIDIAYY€ETHCS Ha YMOBaX, 3a3HaueHUX Ha CaifTi
IlocTayanpHUKa.

3.9.2.IlocTayanbHUK Ma€e MPaBoO THMYACOBO NMPUIMHUTH HajaHHs [lociayr AGOHEHTY y 3B'si3Ky 3 3a00proBaHicTio AOOHEHTa Ha CyMy
noHan 1,00 rpH. 3a otpumani [Tociayru abo y 3B'A3Ky i3 3aKiHUEHHSIM KOIUTIB 3a nepenmiadeti [Tocnyru (Gananc Ha paxyHKy MEHIIH
yu gopieatoe 0,01rpH) craHoM Ha 01 ymcno Pospaxynkosoro mepiony. Hamauus IMociyr BigHOBMIO€ThCs [locTauaibHUKOM MiCs
MOBHOTO YCYHEHHsI AOOHEHTOM TiJCTaB JUIsl TUMYACOBOIO NPUITMHEHHS HagaHHs [lociyr.

3.9.3. [locrauanbHUK Ma€ MPaBO [IPUIMHUTH, Y BCTAHOBJICHOMY 3aKOHO/IAaBCTBOM TOPSIKY, HajauHs [locnyr y pasi, skio npotsirom 10
(mecsaTp) mHIB micis BinmpaBieHHS AOOHEHTY MOBiOMJICHHS PO KiHIEBUI CTPOK OIUTATH HE HaIHIIIIO MiITBEPPKEHHS PO OILIATY.

3.9.4.IlocTayanbHUK Ma€e MMPaBo MPHUITMHATH HagaHHs [locmyr AOGOHEHTY Ha dYac 3aIIaHOBaHOTO NMPO(ITAKTHIHOTO 0OCIYTrOBYBaHHS
Mepexi (MpoUTaKTHIHNK, PEMOHTHHAX YU 1HITUX POOIT) MOMEpeIHFO CIIOBICTHBIIH PO e AOOHEHTA IIIIXOM po3MimeHHs Ha CalTi
[Nocravanpauka / OcobuctomMy kabiHeTi AOOHEHTa BiIIOBIIHOI iHpOpMarii, He MeHIIe Hix 3a 10 (necars) poOoYuX THIB IO TOYATKY
npoBeJieHHs Takux poOiT. CymapHuii yac npodinakTHYHOro 00CIYroBYBaHHS HE NOBUHEH NepeBHllyBatu 14 (WOTUPHAIUATH) FOJUH
ynpoaosx micsist. [lepepsa B HanauHi [lociiyr nmoHaa BCTaHOBJIGHUH CTPOK KOMITEHCY€eThCsi [locTauanbHUKOM IUISIXOM MTPOJIOBKEHHS
HanauHs [Tocayr y HactynHoMy Po3paxyHKoBOMY 1epiofi Ha TaKHH CTPOK.

3.9.5.IlocTaganpHUK Mae MpaBO MPUIUHUTH HagaHHA [locayr AGOHEHTy y BHMAIKy mopyuieHHS AOOHEHTOM BHMOTI 3aKOHOJIABCTBA
mono ekcrutyaranii KinueBoro oOmamHanHs, B T.4. W Jus HajganHs [locmyr TperiMm ocobam, a TakoX BHSBJICHHS (aKTiB
HECaHKI[IOHOBAHOTO BTpydYaHHsS AOOHEHTa B PoOOTY Ta/ab0 BUKOPUCTAHHS CIIEKTPOHHHX KOMYHIKAIiHHUX Mepexx abo TeXHIYHUX
3aco0iB [TocTayanbHuKA.

3.10. ITopsinok i crpoku iHpopmyBaHHs [locTaganmsHIKOM AOOHEHTA:

3.10.1 INocrauyansHuk iHpopmye ABonenra npo 3miny Ilepeniky ITociyr Ta Tapudis Ha [Tocayrn msIxoM po3MilleHHs BiATOBITHOT
inpopmanii Ha Caiiti [Tocrauansauka / Ocobucromy kabiHeri AOOHeHTa He Mi3HimIe HiX 3a 30 (TpUALATH) KaJeHAAPHUX IHIB 10
BBEJICHHS TAKWX 3MiH Y Jif0.

3.10.2.ITocrauansuuk iHQOpMye AOOHEHTa PO TMEPEepBU y pOOOTI EIEKTPOHHMX KOMYHIKAI[iIHHMX Mepek Ha 4ac 3alljIaHOBaHOTO
PO iTaKTHIHOTO 00CITyTOBYBaHHS MEPEXi IUISIXOM PO3MIIIeHHs BinnoBinHOi iHpopmanii Ha Caiiti IlocTavansruka / Ocobuctomy
kabiHeTi AOOHeHTa a0 NUIAXOM HampaBieHHS BigmoBigHOTO SMS AGoHeHTy He MeHmIe Hix 3a 10 (gecars) poOOYMX AHIB IO TOYATKY
MIPOBEACHHS TaKUX POOIT.

3.10.3. ITocrauansuuk iHGopMye AGOHEHTa PO aBapii HA €JIEKTPOHHUX KOMYHIKalliHHUX MepeKax Ta OpIEHTOBHI CTPOKH BiTHOBJIEHHS
HanauHus [locmyr nusixom po3mimeHHs BianosigHoi iHpopmauii Ha Caiiri Iloctauanshuka / Ocobucromy kabineri AOOHEHTa ITPOTATOM
1 (omHOTO) THA 3 MOMEHTY, KoM [locTaualbHUKY CTaNo BiZIOMO NPO BUHMKHEHHS aBapii Ha eNeKTPOHHUX KOMYHIKaIIHHIX Mepeskax
abo 1o TenedoHy y pasi 3BepHEHHSI AGOHEHTA.



3.10.4 IlocrayansHuk iHGoOpMye AOOHEHTa NPO CKOPOYEHHS TIepeniKy abo mnpunuHeHHs HagaHHs Ilocmyr BigmoBimHO 1O
3aKOHOJIaBCTBA, NPUIMHEHHS IisUIbHOCTI 3 HamaHHs [lociyr BigNOBiAHO /10 3aKOHONABCTBA, BUMOTH IIOAO MiAKIIOYEHHS Ta
BuKopucTaHHs KiHneBoro o06iagHaHHs, YMOBU OTpHUMaHHs ab0 MpunuHEHHs HajxaHHs Ilociyr y BUNajaKy HaJ3BHYaHHMX CUTYallil,
HA/I3BHYAfHOTO Ta BOEHHOTO CTaHy TOWIO, 30HY HamaHHs Iloctagampaukom Ilocmyr, iHmy iHdopMariro NUIIXOM PO3MIICHHS
BignoBigHOI iHopMmarii Ha Caiiti [TocTagampHIKa y CTPOKH, TepeadadeHi 3aKOHOJaBCTBOM.

3.11. B mpumimenni AOoHeHTa MOHTaXHiI poboTu mo I[liAKIIFOYEHHIO KIHIEBOTO OOJIAAHAHHS TIPOBOIATHCS IPaliBHUKAMHU
[TocTauanbHMKa y IONEPEAHBO BU3HAYEHUM JEHb.

3.12. Bignosigao 1o ymoB [JoroBopy IlocrauanpHuk 3a0e3neaye AOOHEHTY IIBHUAKICTD Iepenadi JaHUX, BIAOBIIHO O MOKa3HUKIB,
BCTaHOBJICHUX LEHTPAJIbHUM OPraHOM BHMKOHABYOI BiIaau y cdepax eNeKTPOHHUX KOMYHIKalid Ta pajiodyacTOTHOTO CIIEKTpa JUIs
YHIBEpCaJIbHOT €JIeKTPOHHOI KOMYHIKAI[IHHOT OCIYTH.

3.13. V¥ pa3i npununenHs HaganHs [lociyr i3 3acTocyBaHHSIM KiHIIEBOro (TEpMiHaJIbHOr0) OOJaJHAHHS, HAAAHOTO B KOPHCTYBaHHS
Abonenty IlocravampHukoMm Ha wac nii /loroBopy, NMTaHHS WIOAO MOBEPHEHHS AOOHEHTOM TaKOro OOJIaJHAHHS BUPINIYETHCS
BIZIMOBITHO /10 YMOB J[oroBopy 3 JOTpUMaHHSIM BUMOT 3aKOHO/IaBCTBA.

4. IIPABA TA OBOB’SI3KH CTOPIH
4.1. IlocTayanbHUK MA€ NPABO HA:

4.1.1. TIpoBa/pKEHHS TOCTIONAPCHKOI MisTbHOCTI 3 HajaHHs [1ociayr y MOpsAAKY, BU3HAYEHOMY 3aKOHOJABCTBOM y cepi eJIeKTPOHHUX
KOMYHIKaIlii.

4.1.2. TlpunuHeHHs AisIbHOCTI 3 HajaHHs [locayr BIAMOBIZHO 0 3aKOHOJABCTBA 200 YaCTKOBE MPUIMUHEHHS iSUTBHOCTI 3 HaIaHHS
IMocayr, abo meBHOTO iX BUIY, a00 Ha MMEBHIi TepUTOPIT BIAMOBIIHO 10 3aKOHY.

4.1.3. He ninxiroyeHHs Ta/a00 BiAKIIOUEHHS MIIKJIIOUEHOTO JI0 €JIEKTPOHHOI KOMYHIKaliiHOT Mepei KiHIIEBOro (TepMiHAIBLHOIO)
oOnasHaHHs AGOHEHTa y pasi BIICYTHOCTI BHJAHOI'O B yCTAaHOBJICHOMY 3aKOHOJIABCTBOM IIOPSAKY JOKYMEHTa PO BiINOBIJHICTH
TEXHIYHUM BUMOTaM Ta/ab0 TEXHIYHUM PErjiaMeHTaM.

4.1.4. TumuacoBe NPUITUHEHHS Y BCTAHOBJICHOMY TOPsAKY HanaHHs [lociayr AGOHEHTY y 3B'si3Ky 3 3a00proBaHicTio AOOHEHTa Ha CyMy
monax 1,00 rpH. 32 otpumani [Tociryru abo y 3B'S3Ky 13 3aKiHUCHHAM KOIITIB 3a nepeamtadeHi [locoyru (6amanc Ha paXyHKY MEHIIHH
gn gopiBaioe 0,01rpH) ctanom Ha 01 gmcno Po3paxyHkoBoro mepioay, abo mpurmuHHTH HaganHs [locnyr y pasi, skmo AOGOHEHT He
moracuB 3a00prOBaHICTh Y BCTAHOBIICHHH BINIMOBITHO IO 3aKOHOAABCTBA CTPOK IIICHS BiANIPAaBICHHS MOBIIOMIICHHS MPO KiHICBUI
CTPOK OIUIATH.

4.1.5. CxopoueHHs mepeniky abo npunHeHHs HagaHus [locinyr AGOHEHTY y pa3i IOpYLIEHHS HUM 1b0r0 JIoroBopy abo 3aKOHOAABCTBA
y cdepi eTeKTPOHHUX KOMYHIKaIlii.

4.1.6. IIpoBeneHHs npodilaKTHYHNX, PEMOHTHUX YU IHIIUX POOIT ENEKTPOHHUX KOMYHIKaliHHUX MEpEeX Ta IHIIOro 00JaHaHHSI, [0
BUKOPHCTOBYETHCS JJis HajiaHHs [locityr, 3 MOBHUM a00 4aCcTKOBMM OOMEXEHHIM HaJaHHs [1ocmyr nonepeiHb0 CIOBICTUBILY PO 1€
AboneHTa nusixoM posminienHs Ha Caiiti [TocrauansHuka BiqnoBiHOI iHpOpMallii, He MeHIe Hix 3a 10 (neciath) poOOYMX QHIB 1O
novarky po6ir. CymapHuii 4ac npoQinakTHYHOTO 0OCITyroByBaHHS HE MOBUHEH NEPEBUINYBaTH 14 (HOTUPHAIITE) TOJUH YIIPOIOBK
MicsI.

4.1.7.3MiHI0BaTH Ta BCTaHOBIIOBaTH Tapupum Ha oruiaty AOGoHeHTOM I[lociyr, po3MiCTHBINM TOBiZOMIICHHS Tpo 1e Ha CaiTi
[NocravanpHuKa, He mi3HIIIE HiX 32 30 (TPUAUATH) KATCHAAPHUX IHIB IO iX 3aIpOBa/HKCHHS. Y BHUITAIKy HEMOro/HKeHHS AOOHEHTa 3
HoBumu Tapudamu BiH Mae NMpaBo IOCTPOKOBO NMPUIMHUTH Hito JloroBopy, nuceMoBo monepeauBun mpo ue IlocrayanbHuka He
ITi3HINIe HIX 3a IT’SITh THIB 0 BBeJICHHS HOBUX Tapudis. Y Bunaaky HeorpuMmanHs [locTayaibHIKOM y BKa3aHi CTPOKH HOBIIOMIICHHS
mpo BigMoBYy Bix JloroBopy Big Abonenrta Tapudu BBaxaroThcs npuidHATEMU AGoHeHTOM. [Ipummuenus aii JJoroBopy 3a GaskaHHIM
AOGoHeHTa BiOyBa€eThCsl B 00YMOBIIEHI JaHUM MTyHKTOM CTPOKH BHKJIIOYHO 32 HAsIBHOCTI MOCHWJIAHHS B TOBIJIOMJICHHI PO ITiICTaBH
npunuHeHHA [loroBopy, a came HemoropkeHHs 31 3MiHot0 Tapudis, B iHIINX BUMAKaX AiI0OTh YMOBH Ta CTPOKH IIPUNTUHEHHS JJoroBOpy
obymoBieHi cratTero 7 mporo JloroBopy. 3mina TapudiB BinOyBaeTbes 3 1-ro dncnaa MicsIs, HACTYITHOTO 3a MICSIEM PO3MIIIEHHS
noBiomieHHs Ha Caiiti IlocTaganpHuka.

4.1.8. Y Bunanxy BusiBieHHs [locTayaibHIKOM HETHUIIOBOTO HaBaHTAXXEHHs Ha €JIEKTPOHHY KOMYyHIKaliiiHy mepexy [loctayanbHuka
(BipycHi mporpamu, piskuii pict Tpadiky AGoHeHTa, moHax Tpadik, nepeadadeHnii oopanuM AGoHeHTOM TapU(HUM IIaHOM), sSKE
cnpuunHeHe AGoHeHToM, [TocTadansHUK Mae paBo oOMexuTH o0csr Tpadiky abo Hanauss Ilocayr 1o 3’sicyBaHHS 00CTaBHH Takoro
HaBaHTAXKCHHS.

4.1.9. TumuacoBo npunuHATH HajaHHA [locmyr 4acTKOBO (cepBicH nepeaadi JaHUX TOMIO0) a0 MOBHICTIO Y BUITAAKAX:



(a) Hecruiatu abo HecBoeyacHoi omtatn Ab6onenrom [locmyr BianmoigHo 10 oOpaHux HUM TapudiB M HasiBHOCTI 3a00proBaHOCTI
AbonenTa 3a orpuMai [Tociyru - TumuacoBo npunuHUTH HanauHs [lociyr Ta/abo npunuauTy Haganus [Tocayr y pasi, SIKIO MPOTAroM
10-TH AHIB TICJIS BiANPaBICHH TOBIIOMICHHS PO KiHIIEBHUI CTPOK OIJIATH HE HAAIWIILIO MiATBEPIKCHHS PO OILIATY;

(6) BuKOpHCcTaHHS AOOHEHTOM Ha KOMEpIIiHHIH OCHOBI abo y iHmUH croci0, Hix 1e nepexbdadeHo Jorosopom, Tapudamu Ta/abo
YmoBawmu, cBoro KinmeBoro o0nagHanHs B T.4. ¥ i HagaHHs [locmyr TpetiM ocobam To11I0;

(B) HECaHKIIIOHOBaHOTO BTpy4YaHHA AOOHEHTa B po0OOTY Ta/abo BUKOPUCTAHHS Mepeki abo TexHIYHHuX 3acobiB [locTauansHiKa;
(T) oTpuMaHHS THCHMOBOI 3asBU UM YCHOTO 3BEpHEHHS AOOHEHTa;

(m) mpoBenenns IlocTagyarbHUKOM PEMOHTHUX X HPOQITaKTHIHUX POOIT;

(e) BcraHoBNeHHS (pakTy po3cunaHHI AGOHEHTOM criamy.

() mopyieHHs: AGOHEHTOM BHUMOT 3aKOHOJIaBCTBA MO0 eKciutyaTanii KinneBoro o0aqHaHHs.

(>K) BHHHUKHEHHsS CTHUXIHHOTO JIMXa, HaA3BMYAaWHOI CUTyamlii, BBEJEHHS HAJ3BMYallHOIO YW BOEHHOTO CTaHy BIANOBIIHO 0
3aKOHOJIaBCTBA.

Hananus HOCJ’Iyl" MOXKC 6yTI/I Bi,Z[HOBJ'IeHO MiCJIs TIOBHOT'O YCYHCHHA AGoHeHTOM Hi,HCTaB IJIA TUMYAaCOBOT'O MPUITMHCHHA.

4.1.10. Y BHIaaKy HELEH3ypHOTro TesieOHHOTO ab0 0COOUCTOro CIIKyBaHHA AOOHEHTa 3 peacTaBHIKaMu [locTadanpHuKa, OCTaHHI
MAIOTh MPABO 3MIMCHIOBATH CITUIKYBAaHHS 3 TAKUM AOOHEHTOM BHKITIOUHO uepe3 OcoOucTuii kabiHeT.

4.1.11. Y pa3i BUHUKHCHHA HAJ3BUYANHOI CHUTYyallii, BBeJCHHS HAA3BHYAHOTO UM BOEHHOTO CTaHy, CTUXIHHOTO JMXa TOIIO IO
JIKBimaIii iX HACIIIKIB:

BCTaHOBJIIOBATH Tiepe0avdeHi YMHHAM 3aKOHOAABCTBOM THMYAcOBI 0OMEKEHHS JOCTYIY J0 €IeKTPOHHIX KOMYHIKAI[iTHIX Mepex Ta
Hajanns [locnyr;

cKopodyBaTtd mepemik [locayr 4u 3HWXKYBAaTH [0 HENPHIYCTHMHUX 3HAueHb DIBHIB IOKa3HUKIB SKOCTI MOCIYyr y 3B’S3Ky 3
MOIIKO/DKEHHSIM €JIEKTPOHHUX KOMYHIKaliiHUX Mepex (HEBIAKJIAaTHO Micis HACTaHHS IOIIKOJDKEHHS) Ta OPIEHTOBHI CTPOKH HOTO
YCYHEHHS, SIKIIO € IMiJCTaBU BBaKATH, IO TOIIKO/DKEHHS MEpexX He Oyle yCyHEeHa MpoTsaroM oaHiel nodu Ta iHpopmyBaTH HpO Ie
Abonenra;

y BUMajkax, nepegbadenux m.m. 1 m 10, m. 49 IlpaBun HeBinknanHo (He Mi3HiLIe HACTYITHOTO pOOOYOro JHS 3 MOMEHTY HACTaHHS
migctaB) moiHGopMyBaTH AOOHEHTa (KpiM BHITAAKIB BiICYTHOCTI TaKO1 MOKIIMBOCTI) IPO 3aCTOCYBaHHs 0OMeXeHb y HananHi [lociyr,
MiJICTaBH 3aCTOCYBaHHs, a TAKOXK IPO MOXKIIMBE 3HIKEHHS sKocTi [lociayr, 00yMOBIIeHe HaI3BUYaiHOIO CHTYaLi€l0, HaA3BHYAHUM 200
BOEHHUM CTaHOM.

4.1.12. Peamizarito iHITUX TIpaB BiATIOBITHO IO 3aKOHOIABCTBA.
4.2. IocTavyajdbLHUK 30008’ A3aHMIA:

4.2.1. 1o yknanenns JloroBopy ta min yac HaganHs [locnyr Oe3omnatHo iHGopmyBaT AGOHEHTIB po yMoBH Jl0roBopy BiANOBiAHO
no IlpaBun, 3okpema nyHkTiB 16 — 20, 24 uwmx IlpaBumi, uUIAXOM po3MilieHHs Takoi iHpopmaiii Ha BeO-caliTi www:
https://telzanova.zp.ua/

4.2.2. HagaBatu AGoHeHTam 0e30IIaTHI KOHCYJIbTAIT 3 MUTAHb 3aMOBJICHHsI Ta OTpuMaHHs [Tocayr y Micisax 1X IpoJaxy Ta IIISIXOM
3a0e3neueHHs TOCTyIy A0 iHpopMamiiHOi ciayx0u [TocradanpHuka 3a TenedorHoM 050-284-99-22, 061-284-99-20 3 9:00 mo 17:00
IIOJICHHO,

4.2.3. HanaBatn AGoHeHTaM BuuepnHy iHpopmariiro npo Tapudu na [Tocayru, onpumonuroBaru Tapudu va [Tocnyru He mi3HimIe Hix
3a 30 (TpUIITE) KaJICHAAPHUX JTHIB JI0 iX 3MiHH.

4.2.4. HapaBaru [Tocimyry 3a BU3HaYeHUMH PiBHSIMHU NOKa3HUKIB sikocTi [Tocimyr BianoinHo 1o JloroBopy Ta HOpMaTHBHUX JIOKYMEHTIB
y cdepi enexTpoHHNX KOMYyHiKamii. 3a0e3neuntr AOOHEHTY MIBUIKICTH IIEpeaBaHHs JaHUX 3/10 [HTepHeTy B MeXax BIACHOT MEepexi
ITocrauanbHuka, BU3Ha4YeHY Jlorosopom.

4.2.5. TndhopmyBatu AGoHEHTa TIPO Tiepeik cepTrdikoBaHOTO aOOHEHTCHKOTO 00JIaJHAHHSI, SIKE MOYKHA MigKII09aT 10 ExexTpoHHOT
KOMYHIKaI[iifHOT Mepesxi 3araJbHOr0 KOPHCTyBaHHS (Ha 3anuT AOOHEHTA).

4.2.6. Ilonepemxat AGOHEHTA IMPO CKOPOUCHHS Mepeltiky abo npunuHeHHs Haaanus [locayr, BigkmodeHHs ix KiHmeBoro o0magHaHHs
y BHUIIAJKaX 1 MOPAIKY, HepeadadeHux uM JoroBopoM Ta 3aKOHOAABCTBOM Y Cpepi ICKTPOHHUX KOMYHIKAITiii.



4.2.7. Bectu 00ik 00cary Ta BapTocTi HagaHux [locayr 3a KO)KHUM BHIOM OKpPeMO 1 3a0e31edyBaTu HOro JOCTOBIPHICTb.
4.2.8. 3abe3neuyBaTH IpaBUIILHICTH 3acTocyBaHHs Tapudis Ha [Tociyru Ta cBoedacHe iHpopMyBaHHSI AGOHEHTA NPO iX 3MiHY.
4.2.9.Hanasaru [locnyru y ctpoku, nepeadaderi iuM JJoroBopom Ta 3aKOHOIaBCTBOM.

4.2.10. HampaBnsaTu CBOiX MpaliBHUKIB 3a BHUKIUKOM AOOHEHTa Ui YCYHEHHS IOMIKOPKEHb aO0OHEHTCHKOTO OOIagHaHHS,
a0OHEHTCHKO] JiHi{, BUKOHAHHS IHIIUX POOIT 3a HAIBHOCTI MOCBiMYEHHS 3 (POTOKAPTKOIO, CKPIIICHOTO MEYaTKOI0, i3 3000B'I3aHHIM
TIpe.'SIBIISATH TTOCBiTICHHS AOOHEHTY.

4.2.11. BxuBaTy BIiAMOBIIHO IO 3aKOHOJABCTBA 3aXOJiB i3 3a0€3MeUYeHHS TaeMHHII iH(pOpMAIii, IO MepesaeTsCs eIeKTPOHHIMHA
KOMYHIKaIlitHIMHU MepeskaMu, KoH$iaeHIiftHoCTI iHpopmaii mpo AGoreHTa Ta [Tocmyry, sSiKi BiH OTpUMAaB 91 3aMOBJISB.

4.2.12. IndopmyBatu AGOHEHTa PO CTPOK, IPH HACTAHHI SKOTO MOKEe OyTH NMPUIMHEHO HaJaHHS IOCIYT, Ha SIKi HE HAPaxOBY€EThCS
LIOMIiCsYHA IUIaTa 1 AKi HOTPeOyIOTh MOCTIHHOIO BUKOPUCTAHHS PECYPCIB €EKTPOHHUX KOMYHIKAIIHHUX MepeX, Ko AOOHEHT He
KopuctyBascs uumH [locimyramu.

4.2.13. HagaBatu Ilociyrn 3a BCTaHOBJICHUMHM 3HAa4€HHSIMHU MOKa3HHKIB SKOCTI BIAMOBIHO 10 HOPMAaTUBHHX JOKYMEHTIB y cdepi
€JIEKTPOHHHMX KOMYHIKalil 3 qoJep>kaHHsAM BUMor [1paBui HagaHHs Ta OTPUMAaHHS €JIeKTPOHHUX KOMYHIKAIIHHUX TOCIYT.

4.2.14. [loctauanpHAK 3000B'I3aHAHN yCyBaTH MOIIKOKEHHS BIaCHOI ENEKTPOHHOT KOMYHIKAIiifHOT MepesKi MpoTsAroM 1oou (24 ronuH)
3 MOMEHTY IOJJaHHsI AOOHCHTOM 3asfBKH IIOJO ITOLIKOJDKSHHS EJNEKTPOHHOI KOMYHIKaiiHOT Mepexi.

4.2.15. 'V pa3i BuABICHHA (akTy MOpYIICHHS AOOHEHTOM BHMOT, BU3HAYCHUX BIANOBITHUMHU ITyHKTamu [IpaBumii, cKiragaTté akT mpo
MOPYIICHHS NPaBWII HAJAHHS 1 OTPUMAaHHS MOCIYT B HOPAIKY, BcTaHOBICHOMY [IpaBumamu.

4.2.16. Hecty iH11i 000B'SI3KM BiAIIOBIIHO 10 3aKOHOIABCTBA.
4.3. AGOHEHT Ma€ MpaBo Ha:

4.3.1. ToctpokoBe po3ipBaHHs 150ro JIoroBopy 3a yMOBH MonepeKeH s [locTayanpHiKa He MEHII Hix 3a 7 (CiM) KaJeHIapHUX JHIB
JI0 TAKOT'O PO3ipBaHHSI.

4.3.2. Hecrmary aOOHEHTHOI IUIAaTH 32 BECh 4ac IOIIKO/PKEHHs (aBapii) eJIeKTPOHHUX KOMYHIKAIMHMX MEpeX, IO HPHU3BEIO JI0
npunuHeHHs: HagauHs [lociyr, y pasi nmopymenHs [locTayaibHUKOM KOHTPOJIBHHX TEPMIiHIB YCYHEHHs IOIIKOJDKEHb (aBapii), 110
BUHUKIIM HE 3 BUHH AGOHEHTA.

4.3.3. CBoevacHe OTpUMAaHHs 3aMOBJIIeHHUX [10CIyT BCTaHOBICHOT SIKOCTI.

4.3.4. bezonaTHe OTPUMaHHS BHUYEPITHOI iH(POPMAIIii MO0 3MICTY, AKOCTi, BAPTOCTI Ta MOPAAKY HamaHHs [locmyr, mpo 3MiHy YMOB
HagaHHd [locnyru i Tapudis Ha ii HagaHHs, 100 MOXIIMBOCTI Ta MOPSAKY BiIMOBH Bi 3aMoBIIeHOT [locimyry, OTpUMaHHs 0e30IIaTHHX
KOHCYJIbTALli{l 3 MUTaHb 3aMOBJICHHS, OTPUMaHH;I Ta IPUIIMHEHHs oTpuManHs [Tocyr.

4.3.5. Orpumanns Big [locrauansHuka BijoMocteii npo orpumani [lociayru y mopsiiky, BCTAHOBJIEHOMY 3aKOHOJIABCTBOM.

4.3.6. O6bmexenns [locrauanbHukoM poctynmy AOoHeHTa a0 okpemux BuAiB [locmyr Ha migcTaBi HOro 3asBU Ta TEXHIYHUX
MoxJMBocTer IlocTauanbHUKa y BCTAHOBJIEHOMY HOPSIIKY.

4.3.7. 3miny Tapuduoro miany Hagauus [locnyr. [Ipo 6axkanus 3minuTu TapudHuii mian Tpeda nosiqoMut [locTayanbHUKA.

4.3.8. TloBepuenns I[locrayajbHUKOM HEBMKOPMCTAHOI YacTWHM KOIUTIB Yy pa3i BIIMOBU Bix momepenHbo oriadeHux [locmyr,
3aMOBJICHUX 32 UM J[OrOBOPOM, y BUINAJIKax i B MOPSIKY, BUSHAYCHUX 3aKOHOJABCTBOM.

4.3.9. Binmogy Bix [Tociyr y nopsiky, BctaHOBIEHOMY MM JloroBopom.
4.3.10. [lepeopopmienns JloroBopy Ha im'st OJTHOTO 3 YJIEHIB CBO€T CiM'T BIAMIOBIZHO JI0 TMOPSIKY, BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM.

4.3.11. OOcnyroByBaHHSI JAEp’KaBHOIO MOBOIO a00 IHIIOIO NPONOHOBaHOIO [locTauyasbHMKOM MOBOIO 32 BHOOPOM KiHIIEBOTO
KOpHCTyBaya BifnoBiaHO 10 3akoHy Ykpainu «IIpo 3a0e3nedeHHs GyHKIIOHYBAaHHS YKPaiHCHKOT MOBH SIK JIEPKaBHOD).

4.3.12. Ockap:xeHHs HempaBoMipHHX Jiii [locTagampHHUKa IUITXOM 3BEpHEHHS 0 CyXy a00 YHOBHOBAKCHHMX IEPKABHHX OPraHiB,
103aCyAOBUH PO3IIISA] CIIOPIB PEryIATOPHIM OPTaHOM.

4.3.13. Peanizarito iHIIMX TIpaB BiAIOBIIHO 10 3aKOHOAABCTBA y C(epi eIeKTPOHHUX KOMYHIKaIlii.

4.4. AOoHeHT 3000B’A3aHMIi:



4.4.1. CrutauyBatu 3amoBinieHi [locmyrm y pos3mipax, NMOpsiiKy Ta B CTPOKH, BCTaHOBJEHI IMM JlOroBOpOM Ta BiIIOBIAHO 10
3aKOHOJJaBCTBA.

4.4.2. TloBinomiarH y MicstuHui cTpok [locrauanpHuka npo 3MiHy 00OB'I3KOBUX PEKBI3UTIB, IepeadadeHnX y J0roBopi.

4.4.3. BuxopucToByBaTH KiHIEBE (TepMiHAJIbHE) OONaJHAHHSI, IO Ma€ NOKYMEHT PO BiNNOBITHICTE TEXHIYHUM BHUMOTaM Ta/abo
TEXHIYHAM perjaMeHTaM y c¢epi eJIeKTPOHHMX KOMYHIKalli, Ta He 3OiHCHIOBATH MiAKIIOYCHHS KIHIIEBOTO (TE€PMiHAIBHOTO)
o0JagHaHHS, SIKE HE Ma€ JOKyMEHTA PO BiAMOBIIHICTB.

4.4.4. He nmomyckaTd BUKOPWCTAHHS KIHIIEBOTO (TEpMiHANBHOTO) OOJIAAHAHHS JJIs BUWHEHHS MPOTHIIPABHHUX Aid abo mii, mo
cylmepedarh iHTepecaM HallloHaJbHOI Oe3rekd, 0OOPOHM Ta OXOPOHHU IpaBOMOpPsIKY. He nmomyckatd i, mo MOXYTh CTBOPIOBATH
3arpo3sy Juisi Oe3MeKH eKCIuTyarallii eJIEKTPOHHUX KOMYHIKalliiHUX MepeK, MATPUMKH iX [iTiCHOCTI, 3axucTy iH(opManiiiHoi Oe3nexn
€JIEKTPOHHUX KOMYHIKaLlifHUX MEpeX, yCKIIaJHIOBATH Y YHEMOSKIINBIIIOBATH HAJaHHS MTOCIYT 1HIIMM AOOHEHTaM.

4.4.5. He nonyckaT BAKOPHCTaHHs Ha KOMEpIilHii ocHOBI KiHIleBOro 001aiHaHHs Ta a00HCHTCHKUX JIIHIH JJ1s HaIaHHS eJICKTPOHHUX
KOMYHIKaI[IfHUX TOCIIYT TPeTiM ocobam.

4.4.6. YrpumyBaTu y cmpaBHOMy cTaHi KiHieBe oOnamHaHHS Ta aOOHEHTCHKI JIiHIT B MEXaX MPHBATHOTO YXUTJIOBOTO OYIHMHKY,
KBapTHPH, IPUMIIICHHS, IPUCATUOHOT TiTITHKH.

4.4.7. TloBigOMIIATH, Y TOMY YHCIi THCEMOBO, Ha 3amuT [locTavansHmka mpo tun KinneBoro o0xagHaHHS, 0 BUKOPHCTOBYETHCS IS
orpumanss [Tocmyr.

4.4.8. TepMiHOBO TOBIZOMIIATH TPO Oyab-sKi 3001 a00 MOTIpHICHHS SKOCTI B poOOTi, 3a TeneoHOM, 3a3HAUYCHHUX B CTATTi 9 IHOTO
Horosopy.

4.4.9. HanaBaru [TocTayanbHUKY AOCTOBIpHI AaHi U CUCTEMHU OOJIIKY, 30KpeMa, SIKIIO Taki JaHi HeoOX1IHI Uil YKIaAeHHs, 3MIHH Y1
npununenHs Jorosopy. IloBinomisru [locrauansHuky npo 3MiHy 000B’SI3KOBUX PEKBIi3WTIB, nependaueHux y Jlorosopi (mpote He
mi3Hine Hik npotsaroM 10 AHIB 3 MOMEHTY HACTAHHS TAKUX 3MiH).

4.4.10. HapaBaru BigmoBimHo 1o 3akoHy Ykpainu "[Ipo 3axucT mepcoHaJbHUX JaHHMX'" 3rojy Ha O0OpOOKY NMEpCOHAIbHUX JaHHX,
HeoOXinHy 1yt yKiaaeHHs Jloroopy Ta Hagauus [locyr.

4.4.11. 3abe3meunTy yIIOBHOBaXXCHNUM MpeAcTaBHUKAM [locTadanpHHUKa BUTBHUH JOCTYH 10 EJIEKTpOHHOI KOMYyHIKamiifHOT Mepexi Ta
a0OHEHTCHKOMY BiATAIY)KEHHIO 3 METOIO iX OOCTE)KCHHS, PEMOHTY Ta TEXHIYHOTO OOCITyTrOBYBaHHS Micisl HAJaHHS MPEACTABHUKAMHU
[TocTavanpHMKa BiAMIOBIIHOTO MOCBITYEHHS.

4.4.12. HagaBatu TOCTYTI IO TpUMIIIeHs AOOHEHTA Y pa3i HeOOX1THOCTI 3MiHCHEHHS i IKIFOYeHHS 00JIaTHAHHS Ta YCYHEHHS aBapiii 3a
[OJAaHOK AGOHEHTOM 3a5BOIO.

4.4.13. He 3niiicHroBaTH MoJiepHi3allito Ta/abo nporpamyBanHs KiHiieBoro o0aiHaHHs, sike MOXKe BIUIMHYTH Ha Tapudikauito [Tociyr
B Mepexi [TocrauanbHrka abo Ha (QyHKIIOHYBaHHS MepexeBoro obnaananus [locrayanbHuka.

4.4.14. CamMOCTI/iHO BX)KMBATH BCIX HEOOXITHHMX 3aX0/iB 1110/10 Oe3neyHocTi iHdopMallil, sika epeaaeTbes yepes [HTepHeT.

4.4.15. He 3niiicHioBaty Aiid, siKi npsiMo He 3a00pOHEHI yMOBaMH 11b0ro JoroBopy, ajie MOXyTh OyTH KBani()ikoBaHi SIK BTpyYaHHS B
Mepexy IlocrayanbHuka.

4.4.16. CBo€uacCHO OHOBJFOBATH aHTHUBIPYCHI MPOTPaMH 3 METOIO 3aXHCTY BIACHOTO KOMII FOTEpa.

4.4.17. He BHKOpHUCTOBYBaTH MepexeBi imeHTH(]ikaTopu TpeTix oci0d, He ¢danbcudikyBaTH MeEpekeBi iAeHTH(IKATOpH, HE
BUKOPHCTOBYBATH HEICHYIOUl MEPEKEB1 1IeHTU(IKATOPH, HE 3aMOBIISITH Ta HE MTPOIIOHYBATH PO3CHIAHHS CIIaMy, HE PO3CHIIATH CIIaM,
HE 37IMCHIOBATH Ta HE CIPHATH 3AIHCHEHHIO OyAb-SKHX IiH, Ki 3aBaXkatoTh poOoTi iHImMX aboHeHTiB Ta [lociayr abo HOpMaIbLHOMY
¢yHnkiionyBanHs obnagnanus [locrayanbHuKa.

4.4.18. lotpumyBaTHCS IHCTPYKIiH, MPaBwI (MTOPSAAKY) KOPHCTYBAHHS KiHIIEBUM (TepMiHAIBHUM) 00JIaTHAHHSM.

4.4.19.YTpumyBaTn 4acTuHy aOOHEHTCHKOI JIiHIT €eKTPOHHOI KOMYHIKaIliifHOT Mepexi Bil KiHIIEBOTO (T€pPMiHAIBHOTO) 00JIaHAHHS
abOHeHTa JI0 KiHIIEBHX KaOeNbHUX MPUCTPOIB PO3MOAUIFHOT YaCTHHN a00HEHTCHKO1 JiHii (pO3MOAUIEHOI KOPOOKH, KaOeTBHOTO SIINKa
TOII[0) B MEXAaX MPUBATHOTO )KUTIOBOTO OyMHKY, KBAPTHUPH, IPUMIIIEHHS, TpUCcaTuOHOI TUISTHKH 1 KiHIIeBe (TepMiHaIbHE) 00Ia THAHHS
y CIIpaBHOMY CTaHi.

4.4.20. Buxonysat# iHIIi 000B’s13KK BiNOBiAHO 10 3akoHy, [IpaBui, iHIINX akTiB y cdepi eJeKTPOHHUX KOMYHIKaIlii Ta IbOTO
Horosopy.



5. IIHU (TAPU®H) HA TIOCJIYT'U TA TIOPAAOK PO3PAXYHKIB

5.1. Hapnanns Ilocnyr 3nilicHioeTsest Ha ymoBax 100% nepenoruiatu 3a Po3paxyHkoBuHil TIepioj, sika 3AiHCHIOETBCSI HE MEHII HiX 3a 5
(1’s1Th) poOOYMX AHIB 10 MOYATKY BixnoBigHoro Po3paxyHkoBoro nepiogy B HalioHanbHil BamoTi 3rigqHo Tapugis ITocrauansHuka
3aTBEPHKEHUX 3TI/THO i3 3aKOHOJABCTBOM.

5.2. Y pa3i HEBUKOPUCTAaHHS KOIWITIB y MOBHOMY 0OCs3i mpoTiaroM Po3paxyHKOBOTO mHepioxy BOHH IEPEHOCATHCS Ha HACTYITHHH
Po3paxyHkoBwHii Iepio.

5.3. IlocTaganpHUK 0€30IIaTHO BUCTABIIsIE AOOHEHTY paxyHOK JUIA 3A1HCHEHHS OJHOPA30BHUX IDIATEXKIB, Iepe0aueHIX JOMOBICHICTIO
CropiH, 3riIHO BCTAHOBJICHUX BiJIOBITHO 0 3aKOHOAaBCTBa Tapudin. PaxyHOK Ig OIIaTH MOCITYT MiCTUTH iH(OpPMAIIif0, BUKIAICHY
y 1. 103 IlpaBui.

5.4. 3mina Tapudy 6e3koITOBHA.

5.5. ABaHCOBI myaTexi, 0 HaJIWIIIHN BiJl AOOHEHTa, BUTPAYalOThCsl Ha MOKPHUTTS IIOMICSYHUX BUTPAT 3TiHO 00paHOro AGOHEHTOM
TapudHoro miany.

5.6. Croponu ainumi 3romu, mo AOGoHeHT 3xilicHioe orutaty [ocmyr srimHo Tapudy, obpanoro 3 meperiky sSKuil BCTaHOBJIECHHI
[MocrauanpHrKOM Ta po3mimenuit Ha Caiiti [locTauanpHUKA.

5.7. Onnara 3IifiCHIOETECS MTepepaxyBaHHIM KOIITIB Ha IIOTOYHUIA paxyHOK [locTavanpHuKa Ha MigCcTaBi peKBI3UTIB 1boro JloroBopy
Ta/abo 3 BUKOpUCTaHHAM AOOHEHTOM (OpMH paxyHKyY, mo mictuThes Ha Caiiti [locTadanpHuKa 9 OyIb-SIKHM iHIIHM JOCTYITHHM
CIoco0OM BIATIOBIIHO 10 3aKOHONABCTBA Ta NpU HasBHOCTI y [locTavampHuKa Takoi MOXJIMBOCTI. Bei miaTexi B paMkax IBOTO
JloroBopy 3IiiCHIOIOTECSI AOOHEHTOM 3 000B’SI3KOBUM ITOCUIIAHHSIM HA HOMep 3asiBH PO NPHUETHAHHS 1 3a3HaYCHHAM NPi3BHIIA, iM s,
mo-0aTbkOBI AOOHEHTAa Ta HOMepy OCOOOBOro paxyHKy AOoHeHTa HamaHoro IlocradyanbHHKOM, MO HEOOXIMHO [UIS TMOBHOI
inentudikaiii AGOHEHTa.

5.8. 3MeHIIeHHsT AGOHEHTOM OILIATH HE 3/1HCHIOEThCS IS BUMAAKIB, 1110 Tiepeadaueni n. 4.1.5, a TakoK [U1sl BUNIaKIB KOPOTKOUYACHUX
MepepB TPUBATICTIO MeHIIe A00u. TuMyacoBe NpUIMHEHHS HamaHHsA [locnyr He 3BUIbHAE€ AOOHEHTa Biag OOOB’S3KYy IX OILIATH
BiNOBIAHO 10 JloroBopy Ta mirounx Ha MOMeHT omiatu Tapudis Ta YMOB.

5.9. V Bumanky mpoctpodeHHs AOOHEHTOM 3IIHCHEHHS OIUIATH 3TigHO mporo JloroBopy IlocTayampHUK Ma€e MpaBO MPH3YMHHHUTH
HaJlaHHA nocayr AGOHEHTY J0 MOBHOI CIUIaTH 3a00pPrOBaHOCTI.

5.10. Ilicns morameHHs AOOHEHTOM 3a0OproBaHOCTI 3 omiatd [lociyr, HagaHHS SKUX THUMYacoBO IPHIIMHEHO, [locTadarbHUK
MPOTITOM JIBOX poOOYUX IHIB IICIIA MOTAIIEHHS 3a00PTOBAHOCTI BiTHOBIIOE HajaHHs [lociayr, BHCYHYBIIH, 32 HASBHOCTI TEXHIYHOL
HEOOXIiTHOCTI, BUMOTY, III0 CTOCYETHCS TOBTOPHOTO MiIKIFOUCHHSI.

5.11. HeBukopuctanus I[Tociyr AGoHeHTOM He MOke OyTH MiICTaBOIO AJI iX HECIUIAaTH.

5.12. OO0k 00cATy CHOXHUTUX MOCHYT (Tpadika) 3AIHCHIOEThCS 32 JOMOMOTor0 3aco0iB ITocravanpHuka. Ykiagawouu meil Jloroeip,
AOOHCHT BH3HA€, IO BiH 3rOJICH BU3HABATH SK MUIKOM BipHi maHi [loctadambHuKa IMI0A0 0OCATY CHOXHTUX TOCIHyr. CTOpoHH
JIOMOBHMJINCD, 1110 3aCTOCYBaHHs AOOHEHTOM BJIaCHHX 3ac00iB 00IiKy 00cCsriB oTpuMaHux [lociayr He BiiOyBaTUMeThCsL.

5.13. TIpoTsiroM CTPOKY MO30BHOI TaBHOCTI MICJIs MpUIMHEHHsI Aii JloroBopy, a00 BigMOBH Bi neperuiaueHoi [lociyru 3a JJoroBopom,
[TocrayanbHUK, 332 MHICEMOBOI BUMOTO AOOHEHTA, IIOBHHEH NOBEPHYTH HEBUKOPHCTAHI KOIITH MOIEPEAHbO CIUIaueHi AOOHEHTOM.
VY BumajKy HasBHOCTI 3a0oproBaHocti AOoHeHTa nepexa [locTadyanbHUKOM MOBEPHEHHIO MIJIATAE 3aIUINOK BKa3aHUX KOLITIB ITiCIs
morameHHs 3a00proBaHOCTI Ta IHIIMX TPOLIOBHX 3000B’s3aHb, IO MOXYTh OyTH mepembadeHi gomoBieHOCTSMH CTOpIH.
ITocTayanbHUK TIOBHHEH IIOBEPHYTH BKa3aHi KOLITH Yy CTPOK, IO He nepeBumye 30 KaJeHAApHHUX IHIB 3 MOMEHTY OTPHUMAaHHSI
ITMCHMOBOTO 3BEpHEHHS AOOHEHTA.

5.14. 3a gac, nmpoTtsrom sikoro Ilociryru He HagaBajwch 3 BUHU AOOHEHTA, IaTa 3a HajaHHs [Tocayr HapaxoBY€eThCS B TIOBHOMY OOCSI3i.

5.15. Tlopsmok moBepHEHHST AOOHEHTY KOIITIB y pa3i HeHamaHHs [lociyr, y pa3i BiIMOBH BiJl monepeHp0 oradeHux [locmyr, HamaHHS
[Tociyr HeHanexHoi sikocti abo HamanHs [Tocmyr, siki AGOHEHT HE 3aMOBIISIB, Ta B iHIIMX BUMAJKaX, BU3HAUYEHUX 3aKOHOJABCTBOM
perymtoroTecs uum J{orosopom ta IIpaBunamu.

6.BIJITOBIJAJIBHICTDb CTOPIH

6.1. 3a HeBUKOHaHHS (HEHaAJIC)KHE BUKOHAHH ) 3000B’13aHb, BCTAHOBJIEHNX LM JloroBopoM, CTOPOHM HECyTb BiIIOBIIAIBHICTh 3TiAHO
3 YHHHHUM 3aKOHO/IAaBCTBOM YKpaiHM Ta BUMOT, BCTAHOBJICHNX JIOMOBIIeHOCTsIME CTOpiH y 1iboMy JloroBopi.



6.2. BiamoBimanbHICTh 3a HpaBWIbHE MiAKIOYCHHS KiHIIEBOTO OONAaJHAHHS Ta HANArOPKYBaHHS HEOOXiTHOTO MPOTPaMHOTrO
3abe3neueHHs 31 crTopoHu AOOHEHTa IpH CaMOCTIHHOMY HiKIII0OYeHH] Hece AOOHEHT.

6.3. [locTavanbpHUK HE HECE BiIOBINANBHICT Niepes AOOHECHTOM 3a HEeHalaHH a00 HeHanexkHe HanaHHs [locayr y pasi:

- BuxopuctanHa AbGoHenTtoMm KiHreBoro oOnagHaHHS, SIKE€ HE BIATIOBiZae BHMOTaM 3aKOHOJABCTBA, € HECYMICHHM 3 MEPEXKEro
[NocravanpHrKa, a00 MOPYIICHHS BUMOT iIHCTPYKIIi BUpOOHKKa 3 BUKOpUCTaHHS KiHIeBoro obmagHaHHS;

- HECaHKIIOHOBAaHOTO BTPYYaHHSA y poOOTy Mepex, MOIMIKOKEeHHS aOOHEHTCHKOI MpoBOAKH, JiHII abo KiHeBoro oGmamHaHHS,
BHKpAaJICHHS €JIEKTPOHHOTO KOMYHIKAIiifHOTO 00IalHAHHS 9H MOIIKOKCHHS TPETIMA 0c00aMU JIHIMHAX Ta CTAaHIIMHNX CIIOPY;

- aBapifHOTO BiOKJIIOYEHHS EJIEKTPOHHOTO KOMYHiKamiifHoro oOmamHaHHS IlocTavampHUKA Big MepexXi eNeKTPOXHUBICHHS, SKa
3HAXOJUTKCS y 30HI BiNOBigaibHOCTI TpeThoi cTtoponu (IToctayansHuk nocayr enexrpoeneprii, JKEK, OCBb Tomo) uepes aBapito,
BisIOBI BIJIKJTFOUCHHS €JIEKTPOCHEPTil TOIIIO.

- HacTaHHsA (Popc-MaKOpHUX OOCTaBUH (0OCTaBMH HemepeOopHOi cuin), nepeadadennx m.2 cr.14-1 3Y «IIpo ToproBo-nmpomMuciioBi
nanatu B YKpaiHi»;

- BUHU AOOHEHTa BCTAaHOBJICHOT [IOrOBOPOM Ta 3aKOHOJJABCTBOM.

6.4. Y pa3si BUSABICHHS IOMIKOIKESHHS MEPEXi, IO CTANOCSA 3 BUHM AOOHCHTA Ta 3aBJaHHs 30MTKIB 3 Hloro BUHHM, BUTpaTH AOOHEHTA,
TNIOB’s13aHi 3 YCYHEHHSM IIOLIKOKEHHS, BiIIIKOAOBYIOTECSI AOOHEHTOM. DaKT NOIIKOIKEHHS Meperki 3 BUHU AGOHEHTa 0hOPMIIIETHCS
aKTOM Y JIBOX MPUMIPHHUKAX, KOKHHUH 13 SIKUX ITiIIICY€ETHCS YIOBHOBAXKCHUMU TIpeicTaBHUKaMu CTopiH. Y pasi BigMoBH AOGOHEHTA BiJ
MIIIHACAHHA aKTa BiH MIANHMCYETHCA HE MEHII SIK JBOMA NpeAcTaBHUKaMHK [locTayaibpHuKA.

6.5. XKonna i3 CTopiH He Hece BiOOBINAaJIbHOCTI 32 HEBHKOHAHHS a00 HEHAlIe)KHE BUKOHAHHS YMOB JaHoro JloroBopy, SKIIO Iie
CHPUYMHEHO Ji€l0 00CTaBHH HerepeOopHOi cuiy, npo siki CTOPOHM He MOTJIM 3HATH 3a3Jajeriip abo He MoriH ix nependauyutH. o
TaKUX OOCTaBUH BIIHOCSTBHCS: MOXKEXKa, MOBiHb, 3eMJIETPYC, LyHaMi, CMep4, yparaH, Tai(yH, 3CyBH, CeJeBi IOTOKH, CHIrOBI JIABHHHU,
BUBEPIKECHHS BYJIKAHIB Ta HIII PUPOJIHI KaTaKJIi3MH, BIHHH, PEBOJIIOLIIT, IepkaBHI IEPEBOPOTH, CTPAlKH, AUBEPCIiHI Ta TEPOPUCTHYHI
aKTH, orpadyBaHHsl, aBapii B CHCTEMIi CHepPro3ade3rneuyeHHs Ta 3B'13Ky, 3MiHM 3aKOHOIABCTRA, il JeP)KaBHUX OPIaHiB Ta X MOCaJI0BUX
0ci0, SKIO 1i 00CcTaBHMHU 0E3MOCepeaHbO BIUIMBAIOTh HA BHUKOHAHHS JaHoro JloroBopy, a iX BUHUKHEHHS IOPUAMYHO 3aCBiTUeHI.
[IpoTsarom 1mpOro Yacy CTOPOHH HE MAalOTh B3a€MHHX IPETEH3iH 1 KOKHA 31 CTOpiH mpuiiMae Ha cebe CBif pM3WK HACTIIKIB (opc-
Ma)KOPHHX 00CTaBHUH.

6.6. CTOpoHH pO3B’sI3yI0Th BCI MOJKJIMBI CITIPHI MUTaHHS MK HUIMH HIJISIXOM IIEPETOBOPIB Ta 32 B3a€EMHHUM ITOTOJKCHHSIM.

6.7. Y pasi, AKIIO Ha Yac 3BEPHEHHs 110 cyay Oyab-skoro i3 CTOpiH, HIKYCHaBeACHE He Oy/e CYNepeynTH 3aKOHOIAaBCTBY, TO Oyle
3aCTOCOBYBATUCS JOTOBIpPHA MiJCYIHICTB, @ CaMe: y BHIAJKy HEJOCATHEHHs 3roJu Mixk CTOpOHaMH, CIip HepeaaeThes Oyab-sKOwo 3i
CropiH Ha BUpIILIEHHS /10 CY/y 3a Miclle3Haxo/pKeHHsM [locTauanbHuKa.

7.CTPOK JIIi JOTrOBOPY, BHECEHHS 3MIH TA IPUIIMHEHHS HOIO J1i

7.1. Lleit [1oroBip € TOrOBOPOM MPHEAHAHHS Ta MyOJIiYHO JOBOAMTLCS 10 BijoMa BCiX AOOHEHTIB HUIIXOM Horo po3wmimeHtst Ha Caitri
ITocTauanbHuka.

7.2. Crpok aii uporo /IoroBopy No4rMHa€eThCs 3 MOMEHTY yKJIajieHHs (1ath Akuenty AOoHeHTOM) 1boro JloroBopy Ta Jii€ mpoTsrom
365 kajeHIapHUX JIHIB.

7.3. Y Bumaaxy, skmo xoxHa 3 CtopiH He mpoiHpopmye innry CTOpoHY Mpo NpUIHHEHHS 1poro JJoroopy 3a 14 (YOTHpHAIIATH)
KaJIGH/IapHUX JIHIB JI0 JaTH 3aKiHYEeHHS CTPOKy il mporo Jlorosopy, ais mboro J{oroBopy mpoJIOBXKYyeThCS Ha KOXKHI HAcTymHi 365
KaJIeH/IapHUX JIHIB HAa THX CaMHX yMoBax. /Jlo TOTO SK JIOTOBIp MPO HaJaHHS €JIEKTPOHHMUX KOMYHIKAI[IMHUX IOCIYT aBTOMaTHYHO
noJoBXyeThes, [locTavansHuk iHGOpMye AOOHEHTA Yy €NEeKTPOHHIHM (OpMi, HAJIEKHUM YHHOM 1 CBO€YACHO (HE Mi3Hille HIX 32 OJUH
MiCAIIb) TIPO 3aKiHYEHHS JTOTOBIpHUX 3000B’s13aHb Ta MPO CIOCiO PO3ipBaHHS JOTOBOPY.

7.4. TlocrayanpbHWK MOXXE€ B OJHOCTOPOHHBOMY TIOPSAKY BHOCHTH 3MiHM B 1ed J[lorosip, ski ompmmomHiooTbes Ha Caiiri
ITocTauanpamka 3a 10 (IecsaTh) KaleHAAPHUX THIB 0 BBECHHS B IO TAKUX 3MiH.

7.5. SAxkmo AGOHEHT He 3rojeH 3 BHeceHMMH llocTaganbHuUKOM 3MiHaMH B 1iei JloroBip, AGOHEHT MOBHHEH NMPUIMHUTHA OTPUMAHHS
[Mocnyr, mucemoBo monepenuBiy npo ne Iloctavanpruka. Skmo AOoHeHT 1o 3akiHdeHHI0 10 (IecsiTi) AEHHOTO CTPOKY 3 MOMEHTY
onpwIoHEeHHsT Ha BeO-caiiti IlocrauansHuka iHdopmanii mpo BHECeHHs 3MiH A0 1bOro JloroBopy IpOJOBXKYE KOPHCTYBaTHCh
[Mocmyramu, nie o3Havae, mo AGOHEHT 3ro/IeH 13 BHECEHHMH 3MiHaMH B 1€l Jlorosip.



7.6. AOOHEHT MOXE€ B OJHOCTOPOHHBOMY IOpSAKY po3ipBaTH neil JloroBip 3a yMOBHM BIJICYTHOCTI 3a0OproBaHOCTI Iiepen
[MocTayanpHUKOM, MUCEMOBO NOBinoMuBIIM [locTavanpHuka HE MEHIN HiX 3a 7 (CiM) KaleHJApHHUX JHIB J0 JAAaTH PO3ipBaHHS LOTO

Jorosopy.

7.7. IlocTagabHUK MOKE B OTHOCTOPOHHBOMY TIOPSIAKY po3ipBaTH 1ieit JloroBip, MICEMOBO MOBioMHUBIIN AOoHEeHTa 3a 20 (IBaAIIATS)
KaJICHOapHUX JHIB J0 JaTH Po3ipBaHHS I[-0r0 J[oTOBOPY 32 aipecoro, 3a3Ha4eHOI0 AGOHEHTOM IIPH YKIaeHi I[horo JloroBopy.

7.8. IlocTauadpbHUK MOKE B OJHOCTOPOHHBOMY IMOPSAKY PO3ipBaTH IIeH JOTOBIp y pa3i HE CIUIATH MOcIyr AGOHEHTOM IPOTATOM 3
(TpBOX) MicCHIIiB.

7.9. Y Bunanky posipBaHHA 1b0T0 [loroBopy AOOHEHTY MOBEPTAETHCS Y MOPAAKY, rependoadenomy nuM JloroBopom Ta IlpaBumamu,
3aJIMIIOK HEBUKOPUCTAHHUX KOIITIB, KPiM BUIA/KIB 3a3HaUCHUX y IIboMy JloroBopi.

7.10. Y pasi nopyuieHHss AGOHEHTOM YMOB 1160TO JloroBopy Ta/abo 3akoHOAaBCTBA YKpainu, [locTauanbHUK MOXe Oe3 MmomnepeKeHHS
B OJTHOCTOPOHHBOMY MOPSIKY po3ipBatu 1ei JJorosip.

7.11. lle#t Jloromip JOCTPOKOBO NPHUIMHSIE Ai0 y pa3i BUKIOYCHHs [locTavanbHUKa 3 pPEECTPY MOCTAYAIBHUKIB EICKTPOHHHUX
KOMYHIKaI[ITHUX Mepex Ta/abo MOCIyT y MOPSAKY, epe0adeHOMY 3aKOHOJABCTBOM. Y BHIIAJKY MPUITMHEHHS 31ICHEHHS AisITHHOCTI
y cdepi eneKTpoHHNX KOMyHikariil [locTagasHIK HE MEHII HiXK 33 TPH MicAIli A0 MpUIMUHEHHS Aii JloroBopy moBigmoMisie AGOHEeHTa
[UITXOM pO3MiIIeHHS BiAOBiAHOT iH(QopMartiii Ha BeO-caiiti [locTauanpHuKA.

8.0COBJIMBI YMOBH

8.1. CropoHH 3000B'S3YIOThCS 3a0€3MCUYUTH aKTYalIbHICTh 1 KOH(IIEHIHHICTh BCiei iHpopMarii 3a muM J[oroBopoM, BKIFOYAIOYH
aTpuOyTH aBTOPHU30BAHOTO IOCTYITy, OaHKIBCHKI pekBi3uTH, ampech CTOpiH 1 iHINI AaHI, KpiM BHUIAIKIB Iepern0OadyeHUX YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

8.2. YknaneHHsM 11poro JloroBopy AGOHEHT 3aCBiqUye, 1110 BiH O3HAHOMIICHHH 3 yMOBaMH 11bOro Jl0roBOpy Ta HOpMaMH 3aKOHOJIAaBCTBA
y cdepi eTeKTpOHHUX KOMYHIKallil, 30kpeMa, 3akoHoM Ykpainu «[Ipo enexTpoHHi KomyHikauii», [IpaBuiamu HalaHHS Ta OTPUMAaHHS
€JIEKTPOHHHUX KOMYHIKaLlifHUX MOCIYT, 3aTBEPKEHIUMH noctanoBoro KMV Bin 25 uepBus 2025 poky Ne 761.

8.3. BuzHaHHs HeliHCHUM OKPEMHX TOJIOKEeHb 1IbOro J[oroBopy He TATHE 3a c000I0 HeiHCHICTh Bchoro JloroBopy. Y TakoMy BUIAIKY
JloroBip mpoaoBXKye NiATH Oe3 ypaxyBaHHS HEIIHCHUX MOJOXKeHb, a CTOPOHH BHOCATH HEOOXiTHI 3MiHH 0 YMOB 1IbOT0 JloTOBOpY.

8.4. Yxmanenasam mporo JloroBopy AOoHEHT BiamoBimHO M0 3akoHy YkpaiHu «IIpo 3aXWCT MepcOHATbHHX JaHUX» HAIae 3ToIy
IMocTayansHuKY HAa 00pOOKY HOTO MEpPCOHANBHUX AAHUX 3 METOIO 3a0e3NeueHHs peati3alii HUBUIBHNX, FOCIIOIAPChKUX, TOAATKOBUX
Ta IHIUX BiTHOCHH y cdepi 3ailicHeHHS rocnoJapchKoi TisUTBHOCTI 3 HaJaHHS €NEKTPOHHUX KOMYHIKAIliHHUX Ta 1HIIUX IOCIYT, SKi
perymototses LuBinmsHUM Komekcom Ykpainu, [lomaTkoBuM KonekcoM Ykpaiau, 3akoHoM Ykpainu «IIpo enexTpoHHI KOMyHIiKaIii»,
3akoHom Ykpainu «IIpo Oyxranrepcbkuii 00mik Ta iHaHCOBY 3BITHICTH B YKpaiHi» Ta IHIIMM 3aKOHOJAaBCTBOM YKpaiHu, CtaryToM
ITocrauanbHuKa.

8.5.Y BchOMYy iHIIIOMY, HE BPETyJILOBAHOMY B 11bOMY JloroBopi, CTOPOHHU KePYIOTHCS YNHHUM 3aKOHOAABCTBOM Y KpaiHU.
9. MOPAJOK ITOJAHHS TA PO3IJIAAY 3BEPHEHD (CKAPT') ABOHEHTA 3 TIPUBOAY HAJAHHSA MOCJIYT

9.1. AGoHeHT Mae mpaBo nojaru Ao [locrauanbHUKa 3BepHEHHS (CKapry) 3 MPUBOY HaJaHHs/OTpuMaHHs [1ocayr: MUCbMOBO HUIIXOM
HaTIpaBJICHHS HA MOIITOBY UM eIEKTPOHHY anapecy [locTauanbHuka, abo 3arenedonysasim 3a TenegonoM 050-284-99-22. 061-284-99-
20

3BepHeHHS (ckapra) AOOHEHTa MOBHHHO/a MICTHTH iH(popMartito, 3a3HaueHy y 1. 124 [IpaBwui.

9.2. OrpuMaHi Bit AGOHEHTa 3BepHEHHS (CKapIu) po3rsiaaoThes [locTauallbHUKOM B IOPSAKY, ependaueHomMy 3akoHoM, [TpaBunamu
Ta 3akoHOM Ykpainu «IIpo 3BepHEHHS TpOMasIH» Ta, 32 pe3yIbTaTOM PO3TIISAY, HAAAETHCS IINCHhMOBA YK YCHA BIATIOBI/Ib Y BCTAHOBJICHI
3aKOHOJIaBCTBOM CTPOKH.

9.3. Illomo 360iB y po6oTi [Tocimyrn AGOHEHT MOKe TIOBIIOMIISITH 32 HOMEPOM Telle(hOHY UM Ha eIEKTPOHHY aapecy.

3BepHeHHS AOOHEHTa NPO TOMIKOMKEHHS ENeKTPOHHHX KOMYHIKAIIMHMX MEpeX, TeXHIYHHX 3ac00iB eNEeKTPOHHHX KOMYHIKaIliit
[TocravarapHNUKA IPUHAMAIOTHCS TeNEPOHOM

050-284-99-22 Viber, Telegram 3 8:00 mo 23:00 moaenHHo,
061-284-93-09 3 8:00 mo 23:00 moaeHHO.


viber://chat/?number=380502849922

9.4. Posrnsi nuTaHp 100 3aXMCTY 3aKOHHMX iHTepeciB AOOHEHTa, B T.4. 1103acy/l0BE BUPIIICHHS CIIOpiB, 3ailicHI0e HauionansHa
KOMicisl, 110 371HCHIOE Jiep)KaBHE PEryJIIoBaHHs y cdepax eIeKTpOHHUX KOMYHIKalil, pagioyacTOTHOTO CIEKTpa Ta HaJlaHHS MOCIyT
MIOLITOBOTO 3B’ 513Ky, O¢iuiiHuiA BeO-callT https://nkek.gov.ua/.

[ponenypy mo3acyZoBOro BUPIIICHHS CIIOPIB 33 3BEPHEHHSIM CIIOXKHBAdiB IOCIYT BPEryJIbOBaHO [10pSIKOM IMOJaHHSA CHOKHBAYaMH
3BEpHCHB Ta BPETYIIOBAaHHA CIIOPiB, 3aTBeppkeHNM octanoBoto HKEK Bin 10.04.2024 Ne 183, 3apeectpoBanoro B Mintocti 29.05.2024
3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGoHenTH mix 9ac orpuMaHHs [locIyr MarOTh MpaBo Ha 3aXMCT CBOIX IpaB BIATIOBIAHO 10 3aKOHOJABCTBA, B TOMY YHCII IUISIXOM
3BEpHCHHS /IO CY/Iy UM IHIINX OPTaHiB Jep>KaBHOI BIAAH BiAIOBIIHO 0 X KOMIICTEHIII.

10. PEKBI3UTMH IlocTrauanbHuKa
TOBAPUCTBO 3 OBMEXEHOIO BIAITOBIIAJIBHICTIO « TEJI3A-HOBA»

Micue3Haxo/xeHHsI Ta MOIITOBA aJpeca:
MomroBa aapeca: 69091, m. 3amopixoks, Byn. HwkHOMHIIPOBCHKA, OYA.6A, 0.3

IOp.agpeca: 69091, m. Sanopixoks, By HmwkHbOAHITPOBCHKA, Oy1.6A, 0d.3

Anpeca BeO-caiiTy [locTaganmsauka: www: https://telzanova.zp.ua/

KonTtakrauit Tenedon: 061 284 99 20

Mo6. tenedon: +38 (050) 284-99-22

e-mail: manager@telza.zp.ua

Kon €/IPTIOY: 43275146

BKIJIFOYEHO 10 PEECTPY MOCTAYaTLHUKIB EEKTPOHHUX KOMYHIKaIliiiHIX Mepex Ta/ado mociyr 3a Ne 2685

BankiBcbki pekBizuTH:

PospaxynxoBuii paxynok: UA063133990000026004055746482 8 AT Kb “IIPUBATBAHK”


tel:+380612849901

